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NOTICE TO ALL CUSTOMERS 
 

Integration of DCT Permit Information into the Enhanced VBS Ticket 
 
 

Dear Valued Customers, 
 
In our continuous endeavor for improvement and to further simplify gate operations, SGTD would like 

to inform all customers of an upgrade to the Vehicle Booking System (VBS). 

With the latest release of the VBS, the information previously contained in the DCT Permit has been 

fully integrated into the VBS Ticket. Consequently, the VBS Ticket will serve as the principal operational 

document for all gate transactions, eliminating the need for a separate DCT Permit. Effective from 15th 

July 2026, only the following documents will be required for gate processing: 

 SGTD valid Invoice 

 VBS Ticket 

Accordingly, the DCT Permit will no longer be issued or required for any gate operation. This 

enhancement is designed to streamline the gate process and reduce documentation requirements. 

Customers, freight forwarders, transporters, and all other stakeholders are kindly advised to ensure 

that their teams are informed of this new requirement and comply with the revised gate procedure 

from the implementation date. 

We thank you for your continued trust and cooperation and look forward to serving you with even 

greater efficiency. 

 

For more information, kindly contact us at:  

T: +253 21 317 317 

E: customerservice.dct@dct.dj 
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