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NOTICE TO ALL CUSTOMERS 

Working hours Eid El-Adha 2026 

 
  

Valued Customer, 
 
Please find below the working hours during the Eid El-Adha holiday: 
 

1. Operations  
 On the first day of Eid Al-Adha operations will be suspended from 04:00AM to 

09:00AM.

 
 On the first day of Eid, the morning shift will start at 09:00 AM until 02:00 PM, the 

afternoon shift from 02:00 PM to 10:00 PM and the night shift from 10:00 PM to 06:00 

AM.

 
 On the second day, regular shift hours will resume for the staff: 06:00 AM to 02:00 PM 

/ 02:00 PM to 10:00 PM / 10:00 PM to 06:00 PM. 

 

2. Customer Service, Billing & Documentation and Finance  (Damal) 
Working hours are set as follows: 

 Arafat Day (May 26 ,2026): 08:00 AM to 12:00 PM 

 1st day of Eid (May 27 ,2026) : 09:00 AM to 12:00 PM 

 2nd day of Eid (May 28 ,2026): 08:00 AM to 12:00 PM

3. Administrative hours
         The administrative offices will be closed on the 3 days of celebration and will resume at the 

end of the Eid El-Adha holiday, i.e. from 08:00 AM to 04:30 PM. 
 

For more information, kindly contact us at:  
T: +253 21 317 317 
E: customerservice.dct@dct.dj 
 

mailto:customercare.dct@dct.dj

