Société de Gestion du Terminal a conteneurs de Doraleh S.A
Doraleh

PO Box 2081

Djibouti — Republic of Djibouti

T:+253 21 317317

CIRCULAR

February 12", 2026

NOTICE TO ALL CUSTOMERS
VBS Registration 2026

Dear Valued Customer,

Following a recent review of the Vehicle Booking System (VBS) usage, SGTD has
observed cases of misuse that do not comply with the established procedures.

In order to strengthen control, responsibility, traceability, eliminate the use of
incorrect or inconsistent truck plate numbers during the booking process, and secure
access to the terminal, all customers are hereby informed that the registration of
trucks in the VBS system is now mandatory.

Accordingly, each customer must register all trucks intended to access SGTD
facilities in the VBS system by submitting the required documentation, including but
not limited to:

e Vehicle registration card (Carte Grise)
« Valid insurance certificate
« Patente of the Transporter

For this purpose, the attached registration template must be duly completed in
advance and shared together with the scanned copies of the above-mentioned
documents.

Deadline: All registration documents must be received within 15 days, from 11
February to 25 February. Trucks that are not registered and validated in the VBS
system by this deadline will not be able to receive VBS appointment or access the
terminal.

We count on your cooperation to ensure smooth operations and compliance with
SGTD procedures. Should you require any clarification or assistance, kindly contact
us at:

T: +253 21 317 317
E: customercare.dct@dct.d]
Thank you for your understanding and continued collaboration.
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