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NOTICE TO ALL FREIGHT FORWARDERS 
     

Trucks blocked in the Terminal 
 

Valued Customer, 
 

SGTD Doraleh Terminal has noticed a recurring issue of trucks being blocked at the terminal exit when 

import shipments have been delivered from the terminal gate. 

 

In this regard, terminal operations were affected by the numerous trucks blocked at the terminal exit 

by customs due to mis-declarations, thereby disrupting the terminal's traffic management. 

 

In compliance with the tariff book, we are requesting the freight forwarder to take the necessary 

steps to prevent their trucks being blocked inside the terminal, failing which the terminal will proceed 

to charge the penalty. 

This issue was communicated separately to the concerned freight forwarders for the necessary 

arrangements to be carried out. 

 

As a reminder, please find below the terminal’s tariff book section regarding this type of 

operations: 

 

  

Additional services 

Item Total USD 

17 Export zone penalty charge             100 USD 

 
 
Thank you for your understanding and compliance with this circular. 

 For more information, kindly contact us at:   

T: +253 21 317 317  

E: customercare.dct@dct.dj 


